
UK Hospitality Sector Survey 

 

Coronavirus Restrictions, 

Support and Survival 



Business Type 

53 

8 

29 

7 9 

28 

56 Bars/Pubs

B&Bs

Cafes

Caravan & Holiday Parks

Other

Hotels

Restaurants



Number of Employees 

84 

60 

32 

16 

16 

1 to 10

11 to 25

26 to 50

50 to 99

100+



Business Location 



Have you re-opened your business? 

6 

4 

8 

105 

44 

No - we are not sure if we will re-open
or if we do, when

No - we have closed or plan to close
permanently

No - we have not yet re-opened but
plan to soon

Yes - we did as soon as we were
permitted

Yes - we did so after the date we were
permitted, when we felt the business

was ready
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Why have you not re-opened? (tick all that apply) 

6 

5 

3 

1 

3 

Business is no longer
sustainable

We don't feel
comfortable/safe
opening up
We have decided to
change direction of the
business
We have decided now is
the right time to exit the
business
Other



What level of financial investment have you had to make in order to make 

your business safe for staff and customers due to social distancing 

measures e.g. PPE, sanitisers, screens etc 

0%
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20%
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40%

Up to £1,000 £1,000 to £5,000 £5,000 to £10,000 £10,000+



Have you used the Job Retention Scheme 

(furlough)? 

80% 

20% 

yes No



Will the Job Retention Bonus Scheme help retain 

those staff members currently on furlough once the 

grant has ended? 

38 

39 

47 

yes No Not Sure



Please provide your view on the following statements: 

"The staged phasing out of the furlough scheme will put my 

business under significant financial threat." 

23 

41 

31 

12 
7 

Strongly Agree Agree Undecided Disagree Strongly Disagree



“We expect to make redundancies before the end of October." 

17 

23 

36 

24 

14 

Strongly Agree Agree Undecided Disagree Strongly Disagree



"The Coronavirus Business Interruption Loan Scheme 

(CBILS)/Bounce Back Loan Scheme has been a success and 

safeguarded many jobs." 

8 

26 

51 

19 

7 

Strongly Agree Agree Undecided Disagree Strongly Disagree



"Cash flow will be a major issue for my business over the coming 

winter months." 

47 

40 

11 

10 

1 

Strongly Agree Agree Undecided Disagree Strongly Disagree



"The exit plan for my business has changed significantly due to 

COVID-19." 

31 

45 

23 

5 2 

Strongly Agree Agree Undecided Disagree Strongly Disagree



"I now intend to exit or close down my business due to the impact 

of COVID-19." 

8 

39 

62 

Yes Not sure yet No



What have you done with your prices following the temporary 

VAT cut for hospitality businesses? 

68% 

23% 

9% 

Kept them the same

Reduced them

Increased them

0% 20% 40% 60% 80%



Did you register for the 'Eat Out to Help Out' 

scheme? (where applicable) 

74% 

26% 

yes No



Did you have to change your opening hours 

and staff working hours to take part? 

44% 

56% 

yes No



If you chose not to participate, what was your reason/s?  

(tick all that apply) 

5 

1 

4 

6 

2 

5 

I was unable to open on the days it
applies to due to staffing problems

I didn’t want to open any extra days  

I didn’t believe it would bring extra 
business  

I was worried it would impact business
levels on other days

I have not yet re-opened my business

Other

0 5 10



How much did the 'Eat Out to Help Out' 

scheme boost your trade? 

51% 

34% 

13% 2% 

Significantly Improved

Marginally Improved

No Difference

Marginally Reduced
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