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How do you Feel about Alternative Business
Structures being able to provide legal
Sernvices ?

“Not a level playing field in

Wery unhappy_ Yeruhappy respect of regulation”
4%, _\ f,ﬂ%

"It generates competition
and can stimulate innovation
and a fresh approach to
business”

“It's a changing world!”
“"Depends on the disciplines

- lawyers and accountants
would agree very little.”

How do you Feel the Legal Services Act will
impact traditional law Arms?

It wweill hawve a

dewvastating i
impact IEwillbeof | willbe of

A%, qreat benefit enefit
A\ 4% 4%

It weill NoOL
hawve a great
impact

7%

"It will have an adverse
effect on technically capable
lawyers”

“Firms should be prepared
for a challenge”

Will create unfair
competition”



How do you Feel that the Legal Services Act willimpact on

clients?
It will_haxf'e a It weill e of “Providers will n.ot have
dewvastating impact great the same commitment
4% ‘\ bene fit to putting clients firms”
T

“Quality of advice will
generally drop for more
complex work. Volume
work will be delivered
more cheaply and
efficiently”

"Only clients who can
afford decent
representation will
get it”

D o you think that the new entrants to the market will have the same
level of client service as traditional law Arms?

Their client=e rioe wil Theywill havea far
betber lesvel of client

o n]= !’qrwclrse than ervice
Their client traditio n;;rlaw Firms o,
(=]

\

sSewice will
nat be as
good as
traditional
lawe Firms
337

“New entrants are likely to be purely profit driven in a system with insufficient safeguards”
“Full services practices will be rare in future”

“They will want to impress in the early stages”

“Generally more attuned to client needs”



Do you think that ABS will have the same ethical standards as
traditional law Arms?

Theywill have a far
better level afethical

standands Theywill have a
Q% better level of
Theirethical thicalstandards
standards will be far 0%
wiose than traditional

lawe Fir
2

“Whilst traditional law firms are profit driven they are not to the extent of putting client
interests second”

“Their standards will be different”



D o you think that traditional law Firms will be able to attract external
investment?

Therearea lotof
interested investons
and there will be a
The re will not be much  large amountof _
investme i, investmentacross the There will be a degree
particulariy for high board Finvestmentacmss
sbreet firms the board
21%% 1255

There will be
investmentin firms of
allwork types wheme
ertain criteria is met,
suchas appropriate
radingstructumeand
perationalstructume

7%

There willonly be
inwestmentin certain
nork by pes where the
appropriabe trading

sbructureand
Jperationalstructune
5 in place and thereis
no relianoceon key
people
alay

“Investors will not be happy investing in firms as if still self-owned”
“Structure doesn’t affect attraction to finance”

“Traditional practices need to adapt and change to attract investment”



D o you think your Airm is attractive to external investors?

It is extremely
attractive

It is notatbractive at
(A

all
23

"l don’t want it to be!”

Anre you looking at external investmenkt?

Definitely
%

Definitely not
21%




Are you looking to transfer part ownership to spouses or other
Famiy members?

Definitely_—, Maybe

Q% _\G'-}Eu

Definitey not
5955

Have you/are you looking to appoint a non-lemwyer owner?

Definitelyfalready
hawve done

0%

Definitely not
339



Have you/are you looking to appoint a non-lemnyer
s pecialist/chief execultive to run your irm?

127

Oefinitey not
25%

Mot considemed it
Ll

Are you changing theway that you provide services to clients
in response to the Legal Services Act?

Definitely not
4%

¢ [w]
considered
it
2%

“Investment in IT and increased online interface with clients”

Definitzlyalready
hawe done

"“We are always looking to change our practices to respond to a changing world”

"“We will push our brand and increase our presence on the high street”



Are youchanging theway that you generate newbusiness
in response to the Legal Services Act?

Definitely not
8%

Are you changing your trading structure in response to the
Legal Services Act?

Definite ly not
g%

FProbably not
7%

“Considering becoming limited”

“Converting to LLP"



