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8.00am - Arrival and breakfast 

8.30am - Welcome 

8.35am - Briefing 

9.30am - Q & A 

10.00am - Close 
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Price transparency -  
Are comparison websites the answer? 



Do you publish pricing 

information about your 

services on your website? 



Comparison Websites 

Hands up if you’ve used a 

comparison website in the 

last 12 months 





Can anyone name a well-

known comparison website 

in the legal sector? 



Key Questions 

•Why are comparison websites not already a key 
feature of the legal sector? 

 

•Are comparison websites a good thing for legal 
services customers? 

 

•What type of comparison website would work well in 
the legal sector? 

 

•Would comparison websites be beneficial to lawyers 
and what would they want from them? 



Types of comparison websites 

• Directories – listings of providers who may pay a basic fee to 
be listed or a larger fee for an enhanced listing. 

 

• Feedback websites – allow previous clients to provide 
feedback on their experience for others to read and often 
incorporate a scoring mechanism such as a star rating.  

 

• Referral websites – the website collects basic information 
about the consumer’s needs and passes the lead to one or 
more provider. 

 

• Price comparison website – allowing consumers to instantly 
compare and make a choice between subscribing providers 
against defined criteria such as price.  

 



The winners and losers 



The winners and losers 
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Why are comparison websites not 
already a key feature of the legal 

sector? 



Why are comparison websites not already a key feature of the legal sector? 

• Law in general isn’t commoditised 

 

• The sector hasn’t embraced the idea 

 

• Often a distress or purchase of necessity 

 

• Less shopping around for legal service – but this is changing  

 

• Price over quality 

 

• SolicitorsFromHell.co.uk 

 

• Enquiry apathy 

 

• A culture clash 
 



Are comparison websites a good thing 
for legal services customers? 



Are comparison websites a good thing for legal services customers? 

The potential benefits of comparison websites to consumers: 

 

• Offer more choice and competition.  

 

• Increase consumer understanding of the services offered. 

 

• Make law seem more directly accessible and help to 
connect consumers to providers.  

 

• Self-help. 

 

• Facilitate service improvements. 
 



What type of comparison website would work well in the legal sector? 

Something that combines: 

 

• Directory 

 

• Feedback and reviews 

 

• Lead generation 

 

• Pricing information/quotation 
 
 





A good example from a different industry 



A good example from a different industry 



A good example from a different industry 



Your Views 

Would comparison websites 

be beneficial to lawyers and 

what would they want from 

them? 



And Finally… 

Conclusions from today 



Questions and Conclusion 
 

Mike Holloway, Relationship Director 

RBS 
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This presentation and supporting documentation has been prepared in general terms and 

therefore cannot be relied upon to cover specific situations; application of the principles set 

out will depend upon the particular circumstances involved and we recommend that you 

obtain professional advice before acting or refraining from acting on any of the contents of 

this presentation and/or supporting documentation.  Armstrong Watson would be pleased 

to advise on how to apply the principles set out here to your specific circumstances.  Neither 

Armstrong Watson nor the presenters accept a duty of care or liability for any loss 

occasioned to any person acting or refraining from acting as a result of this presentation and 

supporting documentation.  

Disclaimer 
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